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Best Practices



GMB Best Practice Checklist

1. Base

a Is your business on Maps? Are all the

locations published on Maps?

a Do you have access to all the locations?

a Do you have |ocation group? Do you

share access to it with other users?

a Do all your locations have basic

features:

I:I Business name (same as in the real

world)

a Website, phone number, opening

hours

A At least 2 photos
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2. Good to have

Are there any outstanding un-reviewed
Google Updates?
Add photos, logo, cover photo and regularly

add new ones

Add special hours
Add detailed attributes

Add additional categories

Read & Respond to Reviews
Use Posts to promote events & promotions

Use Messaging to communicate with your

clients
Adopt Booking feature if relevant
Regularly check your insights tab for

learnings
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3. Extra

Label the stores of different categories

Add a Product Catalog if Retail

Add your menu & dishes if Dining

Add your services if you have any

Create Welcome offer for Followers

Add a 360 photo of the inside of your store

Use the GMB API to easily manage multiple
locations and leverage the latest
engagement features to stay connected to
customers

Ads: Boost your Footfall with Local
Campaigns (multiple stores) or with Smart

Campaign (single store)

Google


https://support.google.com/business/answer/6174435?hl=en
https://support.google.com/business/answer/9178945?hl=en
https://support.google.com/business/answer/6085326?hl=en
https://support.google.com/business/answer/6103862?co=GENIE.Platform%3DAndroid&hl=en
https://support.google.com/business/answer/6335804?hl=en
https://support.google.com/business/answer/6303076?co=GENIE.Platform%3DDesktop&hl=en
https://support.google.com/business/answer/9049526?co=GENIE.Platform%3DAndroid&hl=en#:~:text=Attributes%20let%20customers%20know%20what,find%20your%20business%20on%20Google.
https://support.google.com/business/answer/7249669?hl=en
https://support.google.com/business/answer/3474050?co=GENIE.Platform%3DAndroid&hl=en#:~:text=Replies%20may%20not%20appear%20across,5%20minutes%20to%20get%20published.
https://support.google.com/business/answer/7390603?hl=en
https://support.google.com/business/answer/7506237?hl=en
https://support.google.com/business/answer/7475773?hl=en
https://support.google.com/business/answer/7069123?co=GENIE.Platform%3DAndroid&hl=en
https://support.google.com/business/answer/3370250?hl=en#labels
https://support.google.com/business/answer/9124203
https://support.google.com/business/answer/9322475?hl=en
https://support.google.com/business/answer/9157481?co=GENIE.Platform%3DAndroid&hl=en-GB
https://support.google.com/business/answer/9254973?hl=en
https://support.google.com/maps/answer/7011737
https://developers.google.com/my-business
https://support.google.com/google-ads/answer/9118422?hl=en
https://support.google.com/google-ads/answer/9118422?hl=en
https://support.google.com/google-ads/answer/7652860?hl=en
https://support.google.com/google-ads/answer/7652860?hl=en
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Make sure the basic information is up-to-date

Business hours are especially
critical, as

40% of local business
searchers want to find hours
of operation.’

- Google Consumer Barometer, April 2017

Suggest an edit

© @ O @

CALL DIRECTIONS SAVE WEBSITE
4716 N Lincoln Ave, Chicago, ‘,
IL 60625 q
See other locations
Saturday 9AM-6PM
Sunday Closed
Monday 9AM-6PM
(Washington's Hours might
Birthday) differ
Tuesday 9AM-6PM
Wednesday 9AM-6PM
Thursday 9AM-6PM
Friday 9AM-6PM

©

©

Edit hours SAVE
B | - RO
9:00 AM - 6:00 PM x
Add hours
R | - =]
9:00 AM - 6:00 PM X
Add hours
BEEEEE
Opens - Closes x
Add hours

el EEE

| Manual update |

| Bulk update

| ApI




Confirm your business hours

To update your business
hours, simply connect to you
Profile on
business.google.com and
edit them in the “Info” tab

Hours

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

@® open
® oren

@@ Oopen
@@ open
@@ open

1 Closed

J» Closed

09:00

09:00

09:00

09:00

09:00

Add hours

Add hours

Add hours

Add hours

Add hours

Please note: Edits may be reviewed for quality and can take up to 3 days to be published. Learn more

Cancel

Apply

| Manual update |

| Bulk update

| ApI




Use special hours to communicate exceptional closures ©#

or opening hours change

To update your special hours,
connect to your Business
Profile and edit them in the
“Info” tab

= Google My Business Q

| Manual update |

| Bulk update

[Z start now

Close this business on Google

You can mark this business as temporarily or permanently

closed. You can also remove it from your account.

Mark as temporarily closed

Mark as permanently closed

Tygrys HQ
33 Williams Place South Cg More hours /
Dublin Add hours
Ireland
] Home (% Add special hours V4
=] Posts
v, 0831845735 V4
= Info
ih Insights @  Add short name 7
i Special hours
l Enter hours for days when this business has an irregular schedule
August Bank Holiday
G 8/3/20 Confirm Hours
\!
9 7/18/20 M Closed X
Add new date
Cancel Apply

isting
information
43534
label1
Enter Google Ads phone



Add business photos

90% of customers more likely to
visit a business that has photos
on a search results page.'

Take photos and add filters
directly from the app.

1 Ipsos research: Benefits of a complete listing 2017

<

Edit Photo

Original

| Manual update |

| Bulk update

| API




Choose a cover photo

Set a cover photo to the top of the profile that best
represents your business.

Indicate it in “Photo” section in Google My Business
interface.

= Google My Business Q  search locations

Tygrys HQ

Overview  Byowner  Bycustomer 360  Video Interior  Exterior  Atwork Team  Identity > =
33 Williams Place South
Dublin
Ireland
Got a product to showcase? You can now add products with the Product Editor. Dismiss  Go to the Product Editor

o5 Home
=] Posts
=1 Info
il Insights

Cover Video Interior
Reviews

Your cover photo should Use a video to tell the story of Showcase the look and feel of

showcase the personality of your  your business and what makes it your business with interior
Bl Messaging business. It is your preferred unique. photos.

photo to be shown on your listing
& Photos in Search and Maps.
[ Bookings Choose photo Add videos Add photos.
5 Produets

Yogolandia Yogurt and Botana
Bar

47 (32) - €

Frozen yogurt shop - Open

OVERVIEW POSTS REVIEWS

© © ®

CALL DIRECTIONS MESSAGES

4034, 3253 W 26th St,
Q@  Chicago, IL 60623, United
States

(O Open- Closes 8 p.m. v
e

QR @

ABOUT

WEBSITE

e liey

LITTL,IILLAl
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| Manual update |

| Bulk update |
| ApI |




Read and respond to the reviews

Be notified when customers write
reviews about your business.

Build brand loyalty by responding.

Reply with your point-of-view,
solutions, answers, or thanks.

Customers

Jessi Feb14
& Replied
Highly recommended. They are truly co...

D e

Kurtis Jan 1
Replied
Been going here off and on for about a...

Rebecca Jan9

Replied
Emily Dec 26
Courtney Nov 22

| don't usually leave reviews on places...

Tyler Nov 22

Aynsley Kalahar Nov 22

Edit response

Brian McDaniel
2 revie
2 weeks ago
Great, historical store with friendly, well-
knowledgeable staff.

Thanks for the review, Brian! We really
appreciate it. Hope to see you in the store
soon.

| Yeah Hey

QWERTYU I OFP

| Manual update |

| ApI




Share the “short link” to help
customers write reviews.

How to get more reviews?

Complete your recomme

Stasia's Bakery

' Happy Customer
Posting publicly. ®
* % Kk kX

Share details of your own experience at this place

o

Cancel

LATEST.CUSTOMER PHOTOS.

| you@yourbusiness

Maps views 669 (+59%)

Performance over the past 28 days

Get more reviews

Share your Business Profile and get new reviews
from customers @

Share review form

LATEST CUSTOMER PHOTOS.

—

= Google My Business Q  Searchlocations
Complete your recommended tasks to reach
your goals on Google

o Home l
. @

Posts. m O r

1 1

& info

Insights " i
il ¢ FEREORMANCE Get custom email you@yourbusiness

fevi
[ Reviews Views Seaiches Activity Give everyone on your team a professional Gmail address M
T P 1.49K 1.27K 1.39K with G Suite. Learn more

[ Getstarted
search views 818 (+3%)

Your latest post

Give her a gift she'll LOVE....

.

4days ago

@© 3views 3 0 clicks

Create post




Share updates with posts

Post updates directly on
your Business Profile.

Create post

@ What's new m Event Q Offel

Offer title
Monthly Unlimted All Access Only $99
Example: 10% off 36/58
Start time

Apr 16, 2019 at 11:32 AM

OVERVIEW UPDATES REVIEWS ABOUT

Monthly Unlimited All Access
only $99

Valid Aug 29, 2018 - Sep 14, 2018
Take advantage of our Annual Membership Sale and
get access to all of our locations

Coming soon to West Springfield and
Tysons/Falls... More

View Offer <

C SEE SCHEDULE & BOOK )

Manual update




Examples of posts

What's New

& Honest Soul Yoga Q -<: :
OVERVIEW ~ UPDATES  REVIEWS ABOUT

Posted just oW

SOUL*

WEST SPRINGFIELD
8404 Old Keene Mill Rd.

Doozs Open October 26
honestsoulyoga.com/earlybird s

New Location! Grand Opening October 20-21.
Come visit s at 8404 Old Keene Mill Rd., West Springfield,
VA. FREE Classes all weekend!

Learn more

< SEE SCHEDULE & BOOK >

—
Product

Honest Soul Yoga Q '<: :
OVERVIEW  UPDATES REVIEWS ABOUT

Posted just now

Mala Necklace

This high quality handcrafted full length meditation necklace
features dark radiant blue mala beads and brass accents as
well as a 100% cotton blue tassel.

Offer

Honest Soul Yoga Q '<: :
OVERVIEW ~ UPDATES REVIEWS ABOUT

Posted just now

25% Off Winter Gift Bundle
Nov 1-Dec 24

Save 25% when you buy an eco-friendly yoga mat with any
Honest Soul Yoga apparel.

Show this code at the store

GIFTYOGA25

Valid 11/1 2018 - 12/24 2018

Manual update

Event

& Honest Soul Yoga Q L

OVERVIEW UPDATES REVIEWS ABOUT

SECOND ANNUAL ¢ T

24 HOURYOGATHON

LET'S RAISE $15,000 FOR OUR MILITARY KIDS!
EVERY DOLLAR HELPS!

DONATE TODAY & CHECK THE SCHEDULE FOR CLASS!
HONESTSOULYOGA.COM/YOGATHON

©/PENFED  honesisouross  MiifTiRy

2nd Annual 24-Hour Yogathon
Nov 15 - Nov 16

Join us at our Kingstowne location for our 2nd
Annual 24-Hour Yogathon. For a full 24 hours we
host donation-based classes for charity. The...
More

Sign up <

( SEE SCHEDULE & BOOK >




See what’s working with Insights

How do searchers find you?

How do they interact with
the profile?

Do they call, request directions,
and visit your website?

Where do customers come from?

What days have the most activity?

TIP: to see graphs grouping multiple locations
& implement more advanced personnalisation
of insights, APl is recommended

| Manual view |

| Bulk download |
| ApI |

10:00 V40l 100%

Yogolandia Yogurt and Botana Bar v
3253 West 26th Street, Chicago, IL 60623-4034,...

Views Searches Activity
65K 55K 3.8K
Search views 29K  +48 (2%)
Maps views 36K +221(7%)

Performance over the past 28 days

View report

- O

Your followers ®

Keep your followers engaged by posting. Share
your news, new products, deals and events. ‘

Total 19

In the last month +3
Post
SEE YOUR FOLLOWa,

=] 2 4

Home Customers Profile More



Alligator

Executive Dashboard

Etiquetas -

Google My Business Insights

Alligator is a tool that aggregates the data that
comes from the Google My Business (GMB) API.

Valoraciones por Marca

AV AV AV AV AV AV AV AV

Captures the GMB Insights data, which has rich

API

nnnnnnn

details around how users interact with GMB
listings via Maps and provides a cross-account

232,377

look instead of a per-location view. ‘
In addition, the use of BigQuery to aggregate and (\%

store this data allows trends longer than the range  Tops reseiias del itimo mes
accessible through the GMB API to be captured.

The tool is available at

20,503
164,803
9,758
1,780

196,844

13,288
143,747
7493
1,895

166,423

GitHub.com/google/alligator2


http://github.com/google/alligator2
http://github.com/google/alligator2

Add detailed attributes

29% of customers are more likely to consider
purchasing from businesses with a more detailed
profile (e.g. payment method, delivery, curbside
pick-up, parking...)

Review in Google My Business app what attributes
are available for your business, and add the relevant
ones.

TIP: attributes vary for each category and country.
Check profile of a single location to see what
attributes are relevant & apply changes there
before proceeding to bulk changes

| Manual view |

| Bulk download |
| ApI |

V4 100% ‘

Coffee X

4.3 &k & % & (50)

Coffee shop - Open
+ Follow ]
OVERVIEW REVIEWS ABOUT
O » v &

DIRECTIONS START CALL SHARE

High-quality artisan coffee in 3 laid-back cafe with
comfy seats and tasty treats,

Great snacks  Comfortable  Quiet >

Q 2271 Union St,
San Francisco, CA 94123 '
5 % ol . 10 min Ariea



Add a 360 photo through Street View app

With Google Street View app, you can
easily take a 360 photo of the interior of
your store with your phone, and upload it
directly to your Google My Business
profile.

\ R BVAL
— A
— (3 '@'

FEATURED EXPLORE  PROFILE

PRIVATE 6

Google

Top 98 results

W Around the world
X

FEATURED

Manual update

v 4 mi12:25
kA
Hoe@

PROFILE  PRIVATE

EXPLORE

Link external 360 camera e

Import 360 photos

Camera °




Also, add a 360 video through Street View app

&«

& Editer une vidéo ENREG.

&«

& Editer une vidéo

Manual update




Manual update

Create a welcome offer

Create a welcome offer and attract more people
to your business. When users start following your

business, they'll get your exclusive offer. Only o
q
customers who click “Follow” can claim your p
Yogolandia Yogurt and
offer. Botana Bar O @
4.3 k% k%3 (875)- QO Your match: 95%
Frozen yogurt shop - Open
+ Follow 382 followers 2]
33% of customers stay uom e g

CALL MESSAGE DIRECTIONS WEBSITE

connected to a business
through the customer loyalty
program

Find a table Order delivery

< @ m



Showcase the products you are selling

With product catalogue, you can show the
products you are selling, together with an

image and a price.

Optionally, you can add a button redirecting

the users to a webpage.

10:00 V.4 1100%

/

SF VegetarianFod
Festival

Yayoi Kusama?®
Festival of Infinity...
From the business ticketmaster.com

View all

Cupcake stand Linen napkins Bre
€40.00 €120.00 €3(

Buy 1] Buy ity Buy

Manual update




Manual update

Activate messaging feature to let the clients

reach you e
< ﬂ :

o
Customers can connect with you in the fhe cereny
moment through Search and Maps, and you
can reply easily on your mobile device. O
Messages can be turned on and off, and you

can also add an automated message for

customers. This feature is only available on

the Google My Business app.

Type message

4 @® O



How to make your business show up more often?

Google uses a mix of signals to determine which business, and in
which order, should be shown to a user following their search.
Query used for the search, distance, how well-known the business
have an impact.

10:00 V40h100%

You can also influence this yourself, by:

Google

(=

v/ Entering complete data: phone number, category, attributes...
v/ Regularly updating opening hours
v/ Regularly responding to the reviews

v/ Regularly adding photos

20



How to get support with
Google My Business?

1. If you have a GMB Partner: reach out to them
directly

2. Review our Help Centre

3. Review and discuss your questions with
Google My Business community

4. Contact the support directly

21

Get started with Google My Business for chains

Verify your business

Update your business info on Google
Engage with customers

Manage listings in bulk

For agencies

Policies and guidelines

Need more help?
Try these next steps:

Ask the Help Community
Get answers from community experts

Contact us
Tell us more and we'll help you get there

English v


https://support.google.com/business/?hl=en#topic=4539639
https://support.google.com/business/community?hl=en
https://support.google.com/business/gethelp

How to start? Learn the basics with our online course

Google @ ] s | [ @ Recharcher

Learn the GMB basics in just
under an hour with the
Skillshop Google My Business
course!

© Favoris

Google My Business

ar Ski Débutant @ e Y Y ke o (909)

Learn how to use your free Google My Business to create listings that will stand out
when customers search online. Take all the courses, pass the Assessment, and
earn an Achievement to display on your profile.

22


https://skillshop.exceedlms.com/student/path/3382-google-my-business
https://skillshop.exceedlms.com/student/path/3382-google-my-business

Order free marketing toolkit for the stores

Order free stickers, posters,
ready-to-share social posts, p
and more - from your Business d a

Profile on Google
review us follow us book with us

on Google on Google
Order them_here E on Google 9

Review us Eﬁ@
on G

Laissez-nous un avis %

sur Goog “Nice clean and
tidy place.”

valutaci & T
i

su Google ATd

I}n

Share It Customise

23


https://marketingkit.withgoogle.com/intl/en-GB/r/GB

